5 steps on how to make an insurance claim. §

Insurance products provide peace of mind and protection for when things go wrong. Should you need to make a claim on your policy
here are 5 things to remember to help you claim successfully.

2. Keep evidence

The next thing is to keep good records. Always keep your receipts for high value items and take pictures, should you need
them for any potential future claims. Also make sure you keep your insurance documents in a safe place so you know where
they are when you need them.

4. Make notes of what happened

If you're involved in an accident, loss or theft make sure you keep good notes about what has happened whilst it’s fresh
in your memory and take contact details of any witnesses. You should also take pictures if you're able to. Giving accurate
information about what happened and providing witnesses will increase the chances of a claim being accepted.
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